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Privacy Awareness Survey/Cybersecurity Readiness
• HK Enterprise CyberSecurity Readiness recorded largest-ever decline 

in 2023 - The “Hong Kong Enterprise Cyber Security Readiness 
Index” has dropped by 6.3 points to 47.0 points

• Readiness Index covers “Policy and Risk Assessment”, “Technology 
Control”, “Process Control” and “Human Awareness Building”.

• ICT sector (63.3 points) continued to be vigilant and maintained a 
“Managed” level, while ICT sector was the only sector registering an 
increment in the index this year

• 73% of the surveyed enterprises have experienced at least one type 
of cyber security attack in 2023 (compared to 65% in 2022)

• 96% of surveyed enterprises experience “Phishing attacks” – as the 
most common type of cyber security attacks in 2023
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• HK Enterprise CyberSecurity Readiness recorded largest-ever decline 

in 2023 - The “Hong Kong Enterprise Cyber Security Readiness 
Index” has dropped by 6.3 points to 47.0 points

• Readiness Index covers “Policy and Risk Assessment”, “Technology 
Control”, “Process Control” and “Human Awareness Building”.

• ICT sector (63.3 points) continued to be vigilant and maintained a 
“Managed” level, while ICT sector was the only sector registering an 
increment in the index this year

• 73% of the surveyed enterprises have experienced at least one type 
of cyber security attack in 2023 (compared to 65% in 2022)

• 96% of surveyed enterprises experience “Phishing attacks” – as the 
most common type of cyber security attacks in 2023
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Overall index for FS and ICT 
remain “managed” but 
school is less than average. 
Sub-indicator for Human 
Awareness is just above ad-
hoc level.

It is recommended that an enterprise 
should at least attain “Basic” level of 
cyber security readiness (40 points or 
above) for resistance and survivability 
in case of cyber security attacks
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